signed  an  amended 

Oracle  Corp.  in 
which  the  compa- 

tobeontro; 
block  anyway, 
so  I’d  rather 
have  control  of 

Last  September, 
officials  said  they 
had  reached  an 

IN  THE  GLOBAL  TALENT  POOL 

three  city  agencies 

ing  software,  then 

laid  last  week  that  the  . 

To  stay  afloat  in  todays  worldwide  IT  labor  market,  you  need 
more  than  top  tech  skills.  You  need  to  promote  yourself 
creatively  and  to  exude  what  recruiters  call  relevance.'  pace  25 

is  code-named  Projec 

t  Ocean.  the-shelf  billing  and  revenue 

ctly  management  package  devel- 

n  of  the  oped  by  Prophecy  Intemation- 

limself  Oracle  Protect,  page  15  ' 

Farmers  Fear  Livestock  ID  Mandate 

Tracking  animals  with  RFID  could  prove  pricey,  they  say 

NEWS 


r mm 


Oracle  Previews 
Quarterly  Patch  Plan 

Oracle  Corp.  has  for  the  first 


Oracle  DB  Users  Wrestle 
With  Storage  Demand 


•  Capacity  shortfalls  affecting  database 
:  speeds  and  availability,  survey  finds 


Tbytc-class  Oracle 

ly  over  the  past  year. 

are  having  trouble  quenching 


conducted  for  the  Independent 
Oracle  Users  Group  (IOUG)  in 
September  and  released  this 
month.  60%  of  the  366  respon- 


they  have  delayed  application 


free  disk  space  for  its  Oracle 


Performance  Anxiety 

The  CME  faces  an  even  big¬ 
ger  problem,  though:  The 

ments.  Kulesa  said*  “Balancing 


The  lOUGs  survey,  which 
was  conducted  by  Chatham. 

Corp.,  found”  that  31%  of  the  i 


“Storage  is  growing  much 

profits  of  companies."  said  Ari 
Kaplan,  the  Chicago-based 

consultant  at  Datalink  Corp.,  a 


when  budgeting  for  storage 
10%  to  25%  as  a  safety  margin. 


ft 


flicts.  he  noted. 

the  potential  for  any  conflicts 

account  for  a  majority  of  the 


NSA  Helped  Microsoft  Set  Security  for  Vista 

Spy  agency,  vendor  !°3niy^,in^y!Jcm’sre'  N.1A'  "f 

teamed  to  sync  By  gating  involved  early  in  and  NATO. 

OS  with  standards  i|*i*w*»iiic  nsa  ensured 

-  that  there  would  be  a  version  ol  Alarm  Raised 

Microsoft  Corp.  and  the  the  U.S.  Department  of  Defense  raised  red  flags  for  some  pri- 


of  code  here,"  he  said.  “This  is 
assisting  in  the  development 


TINA  BROWN-STEVENSON 

PRESIDENT,  AETNA  INTEGRATED  INFORMATICS 


SAS  gives  Aetna 


Hmr 


how  to  use  predictive  analytics  to  improve  patient  outcomes 
and  head  off  high  medical  costs. 


www.sas.com/aetna 


sas 
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■KM  I  Teradata  Exec  SaysTiming 
£*£—■  Is  Right  for  Split  From  NCR 


For  DHL,  jib 
the  power iSI 
of  IT  delivers 
over  four  million 
promises  a  day. 

Unified  and  simplified  package  tracking:  a  logistical  dream. 

The  best  way  for  DHL,  the  world  leader  of  delivery  services,  to  move  more  packages  is  to 
move  more  information.  CA  software  solutions  helped  DHL  to  unify  and  simplify  its  global 
package  tracking  systems.  This  increased  efficiency  gave  DHL  the  ability  to  deliver  over 
one  billion  promises  more  accurately  each  year.  It's  more  proof  that  customer  service  is 
back  in  shipping.  Learn  how  CA  software  solutions  enable  enterprises  like  DHL  to  realize 
the  full  power  of  IT  at  ca.com/customers 


ca 


Transforming 
IT  Management 


I 


SHARP 


Keep  the  CEO's  dream  of  growth  from 
becoming  the  CIO's  integration  nightmare. 
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Mainframe  Migrations 
Follow  Different  Routes 


of  processes  data  after  trades 
are  completed  and  generates 


If  [vendors] 
told  you  that 
they  can  migrate 
so  much  code  or  so 
many  screens  in  a 
certain  time  frame, 
put  them  to  the  test. 


Atlanta  to  Roll  Out  Cognos  Analysis 
Software  to  City  Agency  Workers 

$2.1M-plus  project 
aims  to  monitor 
performance  of 
all  departments 


for  repairing  a  pothole  to  manually  loading  data  into 
ue  from  parks  and  rec-  reports  on  the  performance  ol 


OPINION 


A  Wake-up  Call 


EAKI.1EK  THIS  MONTH,  we  received  an 
e-mail  from  a  reader  who  wrote  in  re¬ 
sponse  to  an  article  on  our  Web  site  about 
the  possibility  that  Congress  will  raise  the 
cap  on  H-1B  visas  this  year.  That  the  reader 
felt  strongly  enough  about  the  issue  to  take  the  time  to 
write  is  commendable,  and  all  of  us  at  Computerworld 
sincerely  value  and  appreciate  the  feedback. 


When  you  read  our  feature  titled 
"Swimming  in  the  Global  Talent  Pool" 
(page  25).  you'll  see  what  I'm  talking 

feeling  less  and  less  constrained  by 
political  or  geographical  boundaries 
irching  for  IT  skills. 


JOHN  D.  HALAMKA 

Conservation 
Of  Aggravation 

T 


modynamics  tells  us 
that  energy  is  neither 
destroyed;  it  is 


TECHNOLOGY 

QUICKSTUDY  SECURITY  MANAGER’S  JOURNAL 

Graphic  File  Formats  Laying  a  New  Year’s  Course  for  Security 


01.15.07 


li  Microsoft  Excels  With 
I  Four  Business  Models 


pany  through  a  service  provider 
plants  and  offices  in  a  matter  of 


coming  back  on  disinfected  network  segments. 

trying  to  repropagate  from  infected  network  printers. 
“Printers  were  just  one  of  several  types  of  systems 

Michael  Rossman,  who'd  just  taken  over  as  global 
McCormick  at  the  time  of  the  worm  outbreak  in  2003. 
units,  our  handhelds.  And.  we  learned  belatedly. 
Blaster  and  Sasser  gave  IT  execs  some  religion  about 


Networked  printers  yes,  printers  e; m  open  your  corporate  network 

to  malicious  attacks.  They  need  security  patches’  too. 


>  S" 


' 


WebSphere 


Take  the  BPM  with  SOA  Assessment  at: 

IBM.COM/TAKEBACKCONTROiyPROCESS 
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Graphic  File 
Formats 


JPEG  2000  is  a  wavelet- 
supersede  the  original.  It  of- 


Graphic  images  are  stored  digitally 
using  a  small  number  of  standard¬ 
ized  graphic  file  formats,  including 
bit  map,  TIFF,  JPEG,  GIF,  PNG; 
they  can  also  be  stored  as  raw, 
unprocessed  data. 


the  price  you  pay  is  degraded 


of  image  types.  Another  com- 
is  Tagged  Image  File  Format. 


sion.  and  supports  multiple 
resolutions  in  a  single  file,  bu 


(and  perhaps  sizes)  that  end 
up  on  the  final  page  as  both 


maps  and  JPEGs  and  allows 
types  of  compression. 


These  palettes  can  be  totally 
different  for  different  images. 
GIF  is  a  very  efficient  format 

images.  GIF  also  permits  the 

several  different  frames  (each 

GIF  images  arc  one  of  the  few 
types  that  can  have  a  transpar- 


Raw  Data 

As  digital  photography  be- 

grow  more  common,  you  may 

grade  digital  cameras  store 
cally  in  EXIF  format,  a  form 


initially  to  keep  file  sizes 

unprocessed  data  in  a  non- 
standardized  format  that  takes 

vents  the  loss  of  subtle  detail. 
Raw  images  can  be  edited 
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Microsoft  Excels  With 
Four  Business  Models 


T’S  TOUGH  to  cheer  for  a  company  with  $46  bil-  1 
lion  in  revenue,  the  monopoly  power  to  dictate  i 
technology,  and  net  profit  margins  consistently 
north  of  30%.  Microsoft  doesn’t  make  friends  easily,  i 
Nonetheless,  Microsoft’s  risky  investments  in  ' 


SWIMMING  IN  THE  GLOBAL  TALENT  POOL 

Thriving  in  todays  worldwide  labor  market  requires  top  skills,  creative  tactics  and  relevance.' 


WHEN  HE  WAS  a  16-year-old  Student,  Jeff  Kiiza  I  past  sis  months,  he  has  boosted  his 

l^ptsee  whieh  links  _ _ 

would  never  have  imagined  that  10  years  later  he'd  !  ^ 

with  businesses  that  need  their  ser- 

be  writing  code  in  Perl,  PHP/MySQL  and  AJAX  for  !  U  K-  Germany  and  Australia.  Not 

companies  in  the  U.S.,  Canada,  Australia  and  Spain  [  ingin  his  home  city  of  Mumbai,  India. 

—  and  that  he’d  be  doing  it  from  his  home  in  Cor-  |  ^^“t-a^wi^dit- 

doba,  Argentina.  “Back  then,  it  would  have  been  a  J  °"*<*>sitcs  10  ma" 

de  vdop^1  plfrts^oft  he^vorktlT 

dream  or  science  fiction,”  he  says.  “But  the  avail-  1  Dani  and  Kiiza  have  jumped  with 

professionals  in  the  U.S.  are  now 

ability  of  greater  free-flowing  bandwidth  and  com-  !  for  o^e'^l^iL- 

competing  in  the  global  talent  pool  as 

panies  turning  to  the  Internet  have  allowed  ^,fo^ 

day  are  still  hiring  globally  only  when 

Hemang  Dani  is  pretty  amazed  that  in  the  oDMkcotp.soniin^mar- 

scarce  or  too  high-priced  in  the  lo- 

Relentlessly  Practical 

Delivering  a  data  warehouse  and  business  intelligence  system 
is  technically  difficult  and  politically  challenging.  Get  it  right! 

Learn  Kimball's 
Dimensional  DW/BI  Methods 


Attend  our  classes  and  read  our  bestselling  Toolkit  books 


KIMBALL  GROUP 

Consulting  |  Kimball  University 


v. kimballgroup.ee 


Witness  network  history. 


it  careers 


Connect  Proven  Mobile 
and  Wireless  Solutions  to 
Your  Enterprise  Strategy 


C0MPUTEKW0IB.D 

n 

MOBILE  & 
WIRELESS 

WORLD 


May  21-23,  2007 

The  Ritz-Carlton 
Grande  Lakes 
Orlando,  Florida 


Top  IT  managers  responsible  for  mobile 
and  wireless  initiatives  will  gather  in 
an  executive  forum  at  Computerworld's 
5th  annual  Mobile  &  Wireless  World 
Conference  to: 


Featured  presenters  include: 


strategies  for  planning,  designing 
and  building  mobile  and  wireless 
platforms  and  strategies 


understanding  and  addressing  the 
critical  challenges  for  mobile  and 
wireless  success 

•  Take  away  actionable  information 

for  making  better  mobile  and  wireless 
decisions  with  speed  and  confidence 

•  Learn  about  developing  technologies 

and  the  latest  tools  and  applications 

•  Examine  the  industry's  major  issues 


JOSEPH  FERRA 

Chief  Wireless  Officer,  eBusiness, 
Fidelity  Investments 

KAY  PALMER 

Chief  Information  Officer  and  Executr 
President  JB.  Hunt  Transport  Inc 


I  MICHAEL  THEIS 

Chief  Cyber  Counterintelligence, 
National  Reconnaissance  Office 


similar  mobile  and  wireles 
•  Meet  potential  partners 
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The  iPhone  Idea 


AM)  NOW,  THE  i  PHONE.  Smack  in  the  middle  of  gadget 
season  —  when  users  are  figuring  out  their  high-tech 
holiday  gifts  and  hot  new  items  are  coming  out  of 
the  Consumer  Electronics  Show  —  here  comes  Apple’s 
entry:  a  $500  cell-phone-cum-iPod-cum-wireless-Web- 
browser  that  has  stolen  the  limelight  from  everything  else. 

Is  it  really  as  stuffed  with  innovative  features  as  Steve  Jobs  made  it 
sound  from  the  stage  at  Macworld  Expo  last  week?  Nah.  Most  of  those 
features  have  been  around  in  one  form  or  another  for  years.  Apple  just 
put  them  all  together. 

Which  is  part  of  what  makes  the  iPhone  such  a  brilliant  idea  —  and 
such  a  terrible  example  for  corporate  IT. 


and  ttiis  pilot  hsh  and  Ids  cohorts  manage  to  get  the 
naw  PBX  up  and  programmed  In  a  week.  They  know 
sued  last  noth  will  leave  problems,  which  they're 
handling  first  come,  fire)  served.  But  one  problem 
qiaddy  lumps  to  lop  priority:  The  help  desk  phone 

facility.  'What  made  it  worse  is  that  the  waste  tread 
merit  operate*,  a  nice  guy  but  with  limited  computer 
enperience.  started  giving  out  computer  advice,"  fish 
says.  "The  results  mere  predictable  We  could  see 
our  approval  rating  plummeting,  and  repairing  his 
phone  mnt  to  the  top  ol  a  very  long  fet" 

2SL.  slum  sss? 
XL  TMIKv  sssr 


10  PETABYTES  OF  STORAGE. 
50%  LESS  EXPENSIVE  TO  MANAGE. 
FEWER  GRAY  HAIRS. 


PICK  ANY  THREE. 


SETTLE  FOR  EVERYTHING  WITH  NETAPP. 


NetApp 


